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GREETINGS from INKET 
 

Greetings from Instituti Kosovar I Ergoterapisë to all of you! Whether you work and live in the beautiful 

country of Kosovo, or whether you support us from abroad: we are thankful for all the connections and 

support we receive. We often feel very limited in seeing any development of Ergotherapy/Occupational 

Therapy in Kosovo, but looking back on the past few years we realize how much has happened and that gives 

us hope for the future. We continue to meet enthusiastic health care workers in the country who are 

passionate and motivated to make a change - that’s what we need!  

We love to give training to others, but we also seek opportunities to grow ourselves in knowledge and skills. 

Ongoing education is so important – never stop learning! So watch for new learning opportunities in the 

coming months. 

This is the third anniversary of the Ergotherapist which now goes out to over 1,100 email addresses including 

individuals, universities, NGOs, UNICEF, Ministers etc. 
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LOOKING BACK – LOOKING FORWARD
'Ergo' word which means 'work' has an origin of Greek language. It is a method which treats individuals who 

have physical, mental or developmental disabilities. Ergotherapy, or the other meaning occupational therapy, 

includes activities such as art, music, painting, handiwork, physical activities, motor functioning therapy, 

cognitive and sensory exercises. Although it seems as a new healthcare field, the history of ergotherapy is 

quite old. It has been used in the century of 4th anno domini in Asklepios Temple as a rehabilitation method 

for disabled people. Nowadays, there are ever increasing articles about the efficiency of ergotherapy. It 

already took 17th place inside the list of best healthcare jobs and 23th place inside the best entire jobs in 

United States of America. At the present time, although there are many ergotherapists all over the World, 

unfortunately in our country, Kosovo, there is few. In this sense, ergotherapy seems to be an important job 

field in the near future in Kosovo.    On this basis of what has been taken so far, it is time to strengthen the 

evolution of this Great medical-health discipline - Ergotherapy and disseminate its fruits, for this and for future 

generations, so that we can spread knowledge and application, for the ultimate, however noble, purpose of 

Man’s Well-Being. 

The World Federation of Occupational Therapists (WFOT) directly links 101 Member Organisations around the 

world, with an individual membership of in excess of 29,000 therapists and a national organisation 

membership that represents over 550,000 occupational therapists internationally.  https://www.wfot.org/ 

Is Kosovo and its people missing out on something good? 

The Government needs to support this profession 
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I am still me 

I am still me 

I am still me, I still feel the wind 

blowing  in my hair, I still feel the 

raindrops on my head, I am still me. 

 

I am still me, I still hear the sound of 

Children laughing, I still hear my  

favourite song, I am still me. 

 

I am still me, I still taste the tea you 

make, I still taste the cakes you bake,  

I am still me. 

 

I am still me. I still smell the sweet scent  

of flowers, I still smell my favourite  

perfume, I am still me. 

I AM still me!

 

Thank you to Paige Wistow who wrote this poem about her Nana who had dementia.  

Paige and her mum cared for her Nana for 13 years and sadly she passed in December 

2019. 

 

Paige says 'We shared a lot of laughs, a lot of tears and a whole lot of memories that I 

will treasure forever!!'
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ERGOTHERAPY/OCCUPATIONAL THERAPY  

In our country, this health care field called 

ergotherapy is called "Occupational Therapy", 

"Ergotherapy" or "Ergothérapie" in other countries 

worldwide. Ergotherapists work with people who 

are both healthy and have health problems in order 

to improve their health. When an ergotherapist 

prepares a therapy plan, it does not stop at the 

physical causes that just cause the disorder. Social, 

economic, and biologic responses that cause 

functional impairment are also considered. 

Ergotherapy is involved in many disciplines related 

to health, psychiatry, physical rehabilitation, 

orthosis-prosthesis, assistive technology and social 

service areas are the some of the main subjects.  

The concept of functional performance lies in the 

basic philosophy of ergotherapy. The ergotherapist 

should take into account all the factors that make up 

performance when considering functional 

performance. The ergotherapist works 

systematically through a series of actions known as 

the ergotherapy process to, assess and treat and 

results in the basic elements of this process.  

Ergotherapists can work with different populations, 

diagnoses, and specialty areas in each application 

area. These include children, mental health, 

community health, healthy aging, rehabilitation, 

work, industry and rehabilitation technology.   

Ergotherapists have specific types of work that are 

specific to each application area. For example, 

ergotherapists working with children can take part 

in the development of writing skills in school-age 

children, in the acquisition of skills in children with 

developmental disorders, in the provision of 

individualized care in children with sensory / 

perceptual impairment and in the psychosocial 

needs of a child. Similarly, an ergotherapist 

working in community health can play a role in the 

prevention of diseases and injuries, in the 

prevention of secondary disorders due to illness or 

injury, in the improvement of general health 

conditions, in reducing inequality in reaching health 

services, in improving the quality of life and in 

promoting healthy living. 

Despite the fact that the ergotherapy training at the 

undergraduate level has just begun in our country, 

the task definition has been made without giving the 

first graduates. According to this definition, 

ergotherapists have attained a suitable legal 

environment to use the universal knowledge and 

skills they gained in the course of their education in 

our country. 

Outline of the occupational therapist’s 

(Ergotherapist) duty 

a) It is recommended to maximize the performance 

of the individual by evaluating his / her functional 

potential in home, work and school environments 

and to ensure harmony with the environment. 

b) Evaluate the functional limitations of individuals, 

resulting from illness and disability, and carry out 

their daily activities and practices. 

c) Evaluate the emotional, psychosocial, 

developmental and physical competences of the 

patients using measurements and tests related to the 

profession. 

d) Identify and teach the methods and tools to 

provide independence in daily life activities. 

d) Conduct and implement rehabilitation programs 

related to the use of professional, social, artistic and 

educational activities individually and as a group. 

e) Sensory perception motor integration training and 

provide occupational therapy in these fields. 

f) Evaluate personal environmental and activity 

performance barriers that affect people's collective 

participation. 

g) Conduct the evaluation and rehabilitation 

procedures necessary for identify excluded 

individuals 
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Celebrating the World Occupational Therapy Day 

 

 

To celebrate the world Occupational Therapy, INKET decided to hold 4 days of 
Occupational Therapy. From the 26th of October until the 29th, we had a variety 
of activities to show the beauty of Occupational Therapyy and be near the people 
of Kosovo. On Monday we had Lorraine Menchini, from Scotland, guiding us 
through a day of an Occupational Therapist: Working with learning disabilities and 
community. It was delightful and full of spirit on Tuesday, when we celebrated 
Occupational Therapy day in Termokiss. We carved pumpkins, made decorations 
out of salt dough and held a lecture/discussion about Occupational Therapyy. 
Jennifer Caldwell, from Scotland, honoured us with yet another of her brilliant 
lectures on Wednesday, her insight into elderly rehabilitation was stimulating as 
always. On the last day, Viktoria Peter, with her positive smile and creative mind, 
taught us lots of new information regarding TeleHealth. She showed us different 
ways to connect to our clients, even if we have to do it through the screen.  

Many thanks to all who contributed and joined us in these activities. 
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Viktoria Peter - Germany 

 

 

 

 

 

 

 

 

 

Lorraine Menchini – Scotland 

 

 

 

 

 

 

 

Jennifer Caldwell-Scotland 
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Be an ambassador for YOUR profession 
Do you want to be an ambassador for your profession, improve your local network and professional 

development? Joining the Instituti Kosovar i Ergoterapise team could be a great move for you.  As an ambassador you 

could be motivated to make positive changes.  You will be supported to learn new skills, share fresh ideas and help build 

a stronger local presence for your profession and professional peers. 

If you would like to join the Team don’t overthink it!  The positive outweigh any perception of additional workload you 

think the commitment comes with.  Whatever role you assume, it is yours to shape, stretch and own.  You will have a lot 

of fun along the way.  Contact:   

Benefits of Volunteering: 
• Feel appreciated and part of a team 

• Gain self-confidence and self-esteem 
• Gain new skills, knowledge and experience 

• Develop existing skills and knowledge 
• Enrich your CV 

• Improve your empoyment prospects 
• Use your skills and knowledge to help others. 

For others, volunteering has social benefits 
such as: 

• Meeting new people and society 
• Chance of socializing 

• Getting to know the local community. 
If you are interested please contact 

Erza Haxhijakupi - inket.volunteers@gmail.com 

You can make an appointment with Arlinda to discuss how you can help, become a 
volunteer or just discuss potential projects.  

You can write in German, English and Albanian. 

You can make an appointment now with Erza to discuss 

how you can help. 

 

 

mailto:inket.volunteers@gmail.com
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A good report detailing all aspects of client monitoring is important, not only 
because it forms an integral part of providing customer care or treatment, but also 
because it contributes to the circulation of information between the various teams 

involved in the treatment or customer care. 
 

Because the writing of the report is so important, Dr. Jennifer Caldwell this time 
comes up with a workshop that teaches us more about report writing techniques. 

 
Very soon we will inform you about the date and time of the workshop. 

 
For more information contact us at trainings@inket.org 

The seminar will be held in November, at the beginning of the month around 10 or 
13. 

 

mailto:trainings@inket.org
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Offering a rooftop terrace with an outdoor swimming pool, Semitronix Hotel Prishtina  

is set about 2.5 miles from the city centre. Free airport shuttle is available. Guests can enjoy 

an onsite restaurant and a bar. A sauna and fitness centre are also provided. 
 

Each room at this hotel is air conditioned and is fitted with a flat-screen TV.  

Some rooms have a seating area where you can relax. Rooms are fitted with a private bathroom. 

For your comfort, you will find slippers, free toiletries and a hairdryer.  

 

 

 

 

 

 

 

 

Be

drooms                         Restaurant    Conference  

 

 

 

Relax 
 
 
 
 
 
 

As soon as you arrive you will receive a warm welcome from our attentive and lovely team, who 
will be more than happy to help you choose the right room  

 

Our rooms are designed to accommodate your every need andthe room service is at your disposal 24 
hours a day so you can treat yourself to breakfast in bed or a lunch in your private spacious balcony. 

 

 

CONTACT US                Str. Lidhja e Pejes, Pristina, 10000 Kosova 

 

 Tel. +383 (0) 38 740 222 / Tel: +383 (0) 49 740 222            Email: info@hotel-semitronix.com 

mailto:info@hotel-semitronix.com
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Continuing Professional Development (CPD) 


Users of occupational therapy services have the right to expect ergotherapists to 
provide services in a competent and contemporary manner that meets the best 
standards of practice. 

Continuing Professional Development (CPD) is the way 
you can learn and develop professionally throughout 
your career, ensuring that your skills and knowledge are 
evidence-based so that you can practice safely. CPD is an 
interactive process to maintain and expand your 
knowledge, expertise and competence and is an 
important component in providing safe and effective 
services, as your BSc degree alone is not sufficient to 
continue safe practice. Not every country will accept 
your basic qualification! You may need proof of further 
study or an internship, in addition to the 1,000 hours of 
practie required by WFOT. Every occupational therapist 
will need to take steps to maintain and demonstrate 
ongoing professional competence. So the Kosovo Institute of Ergotherapy is preparing a 
portfolio of activities and will provide ongoing vocational development opportunities in the 
form of case studies and other learning activities - with certificate given to individuals 
presenting their work along with the responses.   

These CPD activities will challenge your existing knowledge from your BSc qualification, 
increase your confidence, and reaffirm your professional competence as you are encouraged 
to reflect on your professional practice and development. 

If you are a graduate and want to develop your knowledge and competencies, please 
contact INKET at info.inket@gmail.com 

 

 

 

 

 

“Be all 

you can 

Be” 

“B all U 

can B” 

 

mailto:info.inket@gmail.com
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INSTITUTI KOSOVAR I 

ERGOTERAPISË 

 

www.kosovoergotherapists.com 
 

Ergotherapist Magazine Committee 

 
Kryeredaktore    Dr. Jennifer Caldwell (Scotland) 

ergotherapist@inket.org 

 

Përkthyese     Sr Teuta Augustini (Montenegro) 

 

 

 

Contact us: 
 

   Facebook  

 

  
 

ergotherapist@inket.org 

 

           

 

www.kosovoergotherapists.com 

 

 

We welcome all questions/queries 

 

http://www.kosovoergotherapists.com/
mailto:ergotherapist@inket.org
http://www.kosovoergotherapists.com/
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IMPORTANT 

If you know someone who wants to get a copy of 

The Ergotherapist, please send me the details 

below. 

This is the way for you to show what YOUR 

PROFESSION can achieve. 

Person name: 

 

Email address: 

 

Occupation: 

 

Work job: 

 

ergotherapist@inket.org 

 

Thank you to everyone who sent us the contact details last month! 

The number of recipients is growing. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Stuart’s thought ….. 

“Rethink, reimagine and 
refocus”. 




